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Jeizer Systems Solution

Jeizer Systems Solution is a Sopra
Group  solution dedicated to the
management of the services, devices and
systems over a TCP/IP network. This
solution is based on Jeizer XOC product.
Jeizer  Systems  Solution allows
monitoring, provisioning, controlling and
inventorying the systems and services of

Jeizer Systems Solution manages and
monitors IP devices, Linux Systems, Sun
Solaris Systems and MS Windows
Systems, devices by using Jeizer Agents.

Jeizer XOC provides an integrated and
custom view of your networks, systems,
) d devi

Jeizer Systems Solution, by using Jeizer
Agents, allows multiple-operations and
queries to be executed in the monitored
deyices.,
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Jeizer Systems Solution is a product oriented to manage
and to provide an on-line view of systems, services, networks
and/or business of a customer infrastructure. It can provide
different views in different levels of the topology, status,
events, service indicators, relationships, etc. of the elements
of the customer networks, services and/or business.

Jeizer Systems Solution is tailored to specifically manage
this kind of infrastructure: a standard IP network where
devices are systems (MS Windows, Linux, Sun Solaris, etc)
and SNMP based devices.

Jeizer Systems Solution is based on Jeizer XOC product;
therefore, it provides the same standard features that the
product has:

Written in Java: Multi-platform support (Windows, Linux,
Solaris, ...)

Support for Oracle DB by using JDBC.

Allows Internet and Intranet access.

Four-tier architecture: Client,Server/Collectors, DB, Agents
Distributed architecture to support network growing

Low bandwidth requirements.

Centralized management of users and profiles.

Graphical Interface for professional use (Java and Web).
Multi-language for User Interface

Open architecture and public data model: allows two-way
integration with other applications.

The architecture of Jeizer Systems Solution is prepared for
managing any kind of infrastructure, including distributed
infrastructures with non-permanent connections.

Jeizer Systems Solution can monitor and manage Systems
by using Jeizer Agents: ASW for Windows based systems
and ASUX for UNIX based systems (Linux, Solaris, etc.).

These Jeizer Agents can manage the systems where they
are installed in order to:

Get the status of the services/processes.
Get the installed hw and sw inventory
Remote stop, start or restart services.
Remote reboot or shutdown the system.
Execute commands in the system.
Monitor system variables.

Monitor system or application log files.

Provision in the platform can be automatically performed in
the first connection of the Jeizer Agents.

Jeizer Systems Solution can also monitor any device that
supports the SNMP protocol. Versions 1, 2c and 3 are
supported.
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Jeizer XOC Web client interface.

Jeizer XOC Java client console provides
different windows for displaying topology,
alarms, indicators,  element  data,
provisioning elements, historic data, etc.
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Jeizer XOC provides two customizable client interfaces:

Jeizer Java console. Application intended to operate, to
provision and to administrate elements, parameters,
variables, alarms, the topology and profiles and users.

Jeizer Web Console or Dashboard. Application intended to
view the overall status of the network, QoS and SLA
management, service performance, etc.

Jeizer XOC also provides two tools for accessing to Jeizer
XOC from external applications:

Jeizer CLI. It is a command line interface tool for creating,
modifying or deleting elements (one by one or by performing a
massive provision).

Jeizer Alarm. It is also a command line interface tool for
sending one or more alarms to Jeizer XOC.

Jeizer ACC Direct. Allows sending information to Colectors by
using the same protocol used by the Jeizer Agents.

Jeizer Systems Solution allows defining time periods for
generating and receiving or not alarms. Also, thresholds for
generating alarms can be defined depending on time tables.

Jeizer Systems Solution also allows define time periods for
allowing or not the generation and reception of alarms. This
way, you can block the generation and reception of alarms
when the shop is closed for example.

Jeizer Systems Solution provides tools for monitoring QoS
or SLA parameters, called indicators that can be displayed
from Java and Web client consoles. These indicators can be
defined by the user from the Java console by using assistants.
Indicators can also generate QoS and SLA alarms when the
defined threshold values are exceeded.

Finally, Jeizer Systems Solution provides:

24 x 7 system and network monitoring.

Security policy based on user profiles and user logins.

Users auditing and tracing.

Customizable topology view of the network

List of alarms and alarm status management.

Displaying of the current status of the monitored parameters
QoS and SLA indicators management.

Execution of remote operations on devices.

Provisioning of Elements from GUI or CLI

Deployment management (manual or automatic provision)
Storage and display in GUI of historic data for problem
detection, trend analysis, checking SLA & QoS indicators
compliance, etc.



